
_hÎdnyU© {ZX}e 
 
âbrQ> H$mS>© : AmnHo$ âbrQ> H$mS²>©g H$m àË`oH$ H$mS>© EH$ ñ_mQ>© H$mS>© h¡, {OgH$m BñVo_mb H$mS>©YmaH$m| (AmnHo$ dmhZ Ho$ S´>mBdam|) 
Ûmam B§{S>`ZAm°`b Ho$ _ZmoZrV arQ>ob [~H« r Ho ÝX«mo§ na â`wAb/ë`w{~«Ho$ÝQ²>g H$s IarXmar Ho$ {bE {H$`m Om gH$Vm h¡. 
g{H«$` H$aZm : AnZr âbrQ> H$mS>© (H$mS>²©g) Ûmam H$moB© IarXmar ewê$ H$aZo go nhbo AmnH$mo AnZo H$mS>© (H$mS²>©g) H$mo g{H«$` H$aZm 
Oê$ar h¡. AnZo H$mS²>©g H$mo g{H«$` H$aZo Ho$ {bE H¥$n`m B§{S>̀ ZAm°`b Ho$ {H$gr ZµOXrH$s _ZmoZrV arQ>ob AmCQ>boQ> na OmE§ VWm 
{S>\$m°ëQ> {nZ (0000) H$mo ~XbH$a Z`m {nZ (4 A§H$ H$s H$moB© g§»`m) XoZo Ho$ {bE AnZm H$mS>© àñVwV H$a|. 
AmnH$s gwajm Ho$ {bE : {H$gr AZ{YH¥$V ì`pŠV H$mo AnZm {nZ Z ~VmE§- âbrQ> H$mS>© na `m H$mS>© aIZo Ho$ nmCM _| AnZm {nZ Z 
{bI|. h_mar gbmh h¡ {H$ AnZm {nZ `mX H$a b| `m {H$gr gwa{jV ñWmZ _| {bI H$a aI|. 
âbrQ> H§$Q´>mob H$mS>© : Bg H$mS>© go AmnHo$ g^r âbrQ> H$mS²>©g Ow‹S>o ahVo h¢. `h H$mS>©, ñ_mQ>© H$mS>© Q>{_©Zb _| {H$gr boZ-XoZ Ho$ {bE 
Zht S>mbm OmZm Mm{hE. bo{H$Z {ZåZ{b{IV àH$ma Ho$ boZ-XoZ Ho$ {bE âbrQ> H§$Q´>mob H$mS>© Z§~a H$m BñVo_mb {H$`m Om gH$Vm h¡. 
grgrE_Eg arMmO© : AnZo âbrQ> H§$Q´>mob H$mS>© Z§~a VWm H§$Q´>mob {nZ H$m BñVo_mb {H$gr _ZmoZrV arQ>ob AmCQ>boQ> _| EH$_wíV 
am{e O_m H$aHo$ AnZo grgrE_Eg AH$mCÝQ> H$mo arMmO© H$aZo Ho$ {bE H$s{OE. CgHo$ ~mX grgrE_Eg AH$mCÝQ> _| CnbãY am{e 
H$m BñVo_mb grgrE_Eg arbmoS> Ho$ O[aE, Ohm§ H$ht ^r do hm|, _ëQ>rnb arbmoqS>J Ho$ {bE {H$`m Om gH$Vm h¡. 
EŠñQ´>m nm°BÝQ²>g O_m H$a| : AmnHo$ dmhZ AmYm[aV âbrQ> H$mS²>©g Ho$ g_ñV boZ-XoZ âbrQ> H§$Q´>mob H$mS>© go gå~Õ hmoVo h¢, Bg{bE 
AmnHo$ àË`oH$ âbrQ> H$mS>© Ûmam A{O©V EŠñQ´>m nm°BÝQ> Bg H$mS>© _| O_m hmoVo h¢. 
{H$gr arQ>ob AmCQ>boQ> na EŠñQ´>m nm°BÝQ²>g H$m arS>oåneZ : 
â`wAb VWm ë`yãg Ho$ {bE AnZo EŠñQ´>m nm°B§Q²>g H$m VwaÝV arS>oåneZ H$aZo hoVw B§{S>`ZAm°`b Ho$ {H$gr _ZmoZrV arQ>ob AmCQ>boQ> 
na ñ_mQ>© H$mS>© Q>{_©Zb na AnZo H§$Q´>mob H$mS>© Z§~a VWm H§$Q´>mob {nZ H$m BñVo_mb H$a|. Amn ñ_mQ>© H$mS>© Q>{_©Zb na {H$gr AÝ` 
BZm_r _X Ho$ arS>oåneZ Ho$ {bE ^r AnZm AZwamoY aI gH$Vo h¢. 
{deof : arS>oåneZ \$m°_© ^aH$a `m EŠñQ´>mnmda do~gmBQ> na ^r arS>oåneZ AZwamoY àñVwV {H$E Om gH$Vo h¢. 
do~ `yOa AmB© S>r VWm nmgdS>© : do~ `yOa AmB© VWm nmgdS>© Ho$ O[aE Amn EŠñQ´>mnmda H$s do~-AmYm[aV godmAm| VH$ nhþ§M 
gH$Vo h¢. O¡go {H$ AnZo âbrQ> H$mS²>©g na boZ- 
XoZ, dmhZ Q´>¡qH$J, grgrE_Eg /H$mS²>© ~¡boÝg, EŠñQ´>mnm°BÝQ²>g ~¡boÝg, arS>r_ EŠñQ´>mnm°BÝQ²>g grgrE_Eg arbmoS gr_m H r 
[ZYm©aU Am[X H$s gw[dYm CnbãY h¡. 
 
EŠñQ´>mnmda B§{S>̀ ZAm°`b Ûmam àñVwV AnZo {H$ñ_ H$m ~ohX AZmoIm àmoJ«m_ h¡Ÿ& BgHo$ µO[aE Amn nm gH$Vo h¢ EŠñQ´>m gw{dYmE§, 
EŠñQ´>m gwajm Am¡a AZoH$ [adm°S²>©g (Cnhma) nmZo Ho$ _m¡Ho$ ! `h µµâbrQ> _m{bH$m|, Am°naoQ>am| Am¡a H§$n{Z`m| H$s µOê$aVm| Ho$ AZwgma 
V¡`ma {H$`m J`m àmoJ«m_ h¡ Ÿ& 
EŠñQ´>mnmda àmo¾m_ _| 
AmnH$m ñdmJV h¡ ! 
 
A~ EŠñQ´>mnmda µµâbrQ> H$mS>© Ho$ gmW Amn AnZo nyao µµâbrQ> na ~hþV hr gw{dYmOZH$, AmgmZ Am¡a bm^Xm`H$ VarHo$ go {Z`§ÌU 
aI gH$Vo h¢ & `h AmnH mo {~Zm ZH X boZ XoZ E§d àË`oH dmhZ Hm _m[gH [hgm~-[HVm~ Hr gw[dYm àXmZ HaVm h¡§& `hr Zht, 
EŠñQ´>mnmda AmnH$mo AnZo µµâbrQ> H$s ~hþV hr à^mdembr Am¡a AZmoIo VarHo$ go XoI^mb H$aZo _| ^r _XX H$aVm h¡ {OgH$s Amn 
O¡go Hw$eb Am¡a IM© Ho$ à{V gOJ µµâbrQ> _m{bH$m| H$mo g~go µµÁ`mXm µOê$aV h¡ ! 
ñ_mQ>© H$mS>© Q>oŠZmobm°Or na AmYm[aV EŠñQ´>mnmda H$mS>© AmnH$mo {XbmVm h¡ : 
 
• AmgmZ ^wJVmZ H$s gw{dYm- àrnoS> Am¡a H«o${S>Q> {dH$ën Ho$ gmW 

• µµâbrQ> à~§YZ H$s {dñV¥V [anmoQ>© 
• AnZo µµâbrQ> Ho$ ha dmhZ H$mo Q´>¡H$ H$aZo H$s gw{dYm  
• µµâbrQ> _m{bH$, MmbH$, gh-MmbH$ Am¡a hoëna Ho$ {bE ì`pŠVJV XwK©Q>Zm ~r_m gwajm 
• HmS© na â`wb E§dë`w~«rHo¨Q  Hr  IarX na AmH f©H  Cnhma  

• Oo.Ho .Qm`a, E§d EŠgmB©S* ~¡Qar Hr IarX na A[V[aŠV [admS© ßdmB©¨Q²g  



• OëX hr `o gw[dYm CnbãY HamB© OmEJr 
 
 
EŠñQ´>mnmda àmoJ«m_ H$s {dñV¥V OmZH$mar 
AmnH$m AnZm EŠñQ´>mnmda ! 
 
• EH$ ~ma EZamob hmoZo Ho$ ~mX µµâbrQ> _m{bH$ H$mo, àmoJ«m_ Ho$ A§VJ©V EZamob {H$E JE ha dmhZ Ho$ {bE ""EŠñQ´>m nmda'' 

ñ_mQ>© H$mS>© Ho$ gmW µµâbrQ>- H§$Q´>mob H$mS>© {X`m OmEJmŸ& 

• EŠñQ´>mnmda ñ_mQ>© H$mS>© na H$mS>© Z§~a, H$mS>© _oå~a H$m Zm_, H$ñQ>_a AmB© S>r, dmhZ Z§~a Am¡a H$mS>© Ho$ Cn`moJ H$s d¡YVm 
VmarI {bIr hmoJrŸ& 

 
 
gw{dYm ! 

• EŠñQ´>mnmda µµâbrQ> H$mS>© Xmo àH ma Ho$ hmoVo h¢- àrnoS> Am¡a H«o${S>Q> & àrnoS> H$mS>© na Amn {ZYm©[aV gr_m Ho$ VhV Mmho {OVZr 
aH$_ nhbo go bmoS> H$a gH$Vo h¢ & Amn B§{S>`Z Am°`b Ho$ {H$gr ^r {ZYm©[aV noQ´>mob nån na `h aH$_ nhbo go bmoS>  
(àr-bmoS>) H$a gH$Vo h¢ & Amn EMSrE\gr ~¡¨H  H r 200 go ^r A[YH  emImAmo¨ na MoH  Ho  Ûmam _Zmodm¨[NV aŠ_ AnZo 
CCMS AH mC§Q (H oÝÐr` ZJXr à~§YZ nX²Y[V) _o§ O_m Ha gH Vo h¡§& H«o${S>Q> H$mS>©, H«o${S>Q> nmQ>©Za Ûmam ñdrH¥$V H«o${S>Q> gr_m 
Ho$ gmW ^oOo OmVo h¢ & 

 
 
AmµOmXr ! 

• EŠñQ´>mnmda µµµµâbrQ> H$mS²>©g B§{S>`ZAm°`b Ho$-_ZmoZrV ""Šdm{bQ>r E§S> ŠdmpÝQ>Q>r'' arQ>ob {~H«$s Ho$ÝÐm| _| ñdrH$ma {H$E 
OmE§JoŸ& O~ ^r Amn dmhZ H$m Q>¢H$ ^admZm Mmh|, _ZmoZrV B§{S>`Z Am°Bb noQ´>mob nån _| AmBE Am¡a Bg H$mS>© Ho$ µO[aE 
Am°Q>mo BªYZ ^admBE `m ë`w{~«Ho$ÝQ> S>bdmBEŸ& 

 
{Z`§ÌU ! 
• EH$ EŠñQ´>mnmda H$mS>© _oå~a Ho$ ê$n _| Amn Mmh| Ohm§ ^r hm|, AnZo H$mS>© _| ^ao>  OmZo dmbr aH$_ na nyam {Z`§ÌU aI gH$Vo 

h¢Ÿ& O¡go Amn _w§~B© _| ^wJVmZ H$aHo$, AnZm µµâbrQ> H$mS>© MoÝZB© _| arbmoS> H$a gH$Vo h¢Ÿ& H«o${S>Q> {dH$ën Ho$ g§~§Y _| H$mS>© na 
nhbo go ñdrH¥$V X¡{ZH$ gr_m _m¡OyX hmoVr h¡. 

 
• gmW hr, AmnH$mo _ZmoZrV arQ>ob {~H«$s Ho$ÝÐm| _| AmnHo$ µµâbrQ> H$mS²>©g Ho$ µO[aE H$s OmZo dmbr ha IarXr Ho$ {bE EH$ 

Q´>m§OoŠeZ pñbn Xr OmEJrŸ& BZ pñbßg _| {H$gr noQ´>mob nån na H$s JB© IarX H$s VmarI Am¡a g_`, H$mS>© Z§~a, IarXo JE 
CËnmX H$m Zm_, IarXr aH$_, IarX Ho$ ~mX H$mS>© na CnbãY ~¡b|g, dmhZ H$s AmoSmo_rQa ([Hbmo_rQ>a) arqS>J (`{X-
S´>mBda Ûmam CnbãY H$amB© OmE Vmo) Am{X OmZH$mar _m¡OyX hmoVr h¡Ÿ& BgH$s EH$ H$m°nr dmhZ Ho$ MmbH$ H$mo Xr OmVr h¡Ÿ& BZ 
pñbßg H$s _XX go Amn àË`oH$ µµâbrQ> dmhZ Ûmam V` H$s JB© Xyar Am¡a Am°Q>mo BªYZ/ë`yãg Ho$ IM© H$m {hgm~-{H$Vm~ aI 
gH$Vo h¢Ÿ&  

 
dmhZ na  ZµOa ! 

• Amn h_mar do~gmBQ www.iocxtrapower.com na bm°JAm°Z H$aHo$ ^r AnZo dmhZ H$s pñW{V g§~§Yr OmZH$mar àmßV H$a gH$Vo h¢ Ÿ& 
EŠñQ´>mnmda _oå~a Ho$ ê$n _| Amn AnZo àË`oH$ µµâbrQ> H$mS© Ho$ µO[aE {H$gr Ad{Y _| H$s J`r IarXmar g_oV AnZo-dmhZm| 
H$s Q´>¢qH$J [anmoQ>© ^r XoI gH$Vo h¢Ÿ& 

 
 
 



 
EŠñQ´>m nm°B§Q²>g ! 

• ha ~ma Am°Q>mo BªYZ Am¡a ë`w{~«Ho$ÝQ²>g H$s IarX H$aZo Ho$ Xm¡amZ AnZm- EŠñQ´>mnmda µµâbrQ> H$mS>© Cn`moJ H$aZo na Amn 
hm{gb H$a gH$Vo h¢ EŠñQ´>m nm°B§Q²>g & BZHo$ O_m hmoZo na Amn, BZHo$ ~Xbo Am°Q>mo BªYZ Am¡a ë`w{~«Ho$ÝQ²>g Ho$ Abmdm, H$B© 
AÝ` AmH$f©H$ Cnhma ^r àmßV H$a gH$Vo h¢ & 

 
EŠñQ´>m gwajm ! 

• Bg H mS© Ho Ûmam “EŠñQ´m gwajm” Hm \ m`Xm CRmE¨& ì`[ŠVJV XwK©QZm,_oSr-Šbo_ Ed ¨H mS© Imo OmZo E¨d Mmoar hmo OmZo H r 
[ñW[V _o§ ~r_o H m àmdYmZ h¡& ~r_m gwajm H mS© _oå~a Ho Abmdm JmSr MmbH E¨d gh-MmbH H mo^r Cnë~Y h¡§ & 

 
EŠñQ´>m bm^ ! 
• CnamoŠV _hÎdnyU© bm^m| Ho$ A{V[aŠV, EŠñQ´>m nmda AmnH$mo {XbmVm h¡  

µµâbrQ> go g§~§{YV CËnmXZm| na {S>ñH$mC§Q> H$m ◊mg _yë`d{Y©V bm^ O¡go-Q>m`a, ñno`a, g{d©g Am{X & dmo Bg{bE Š`m|{H$ h_Zo 
AbJ -AbJ H§$n{Z`m| Ho$ gmW EH$ {deof gh`moJmË_H$ gh^m{JVm ñWm{nV H$s h¡ (Bg g_` Ho$db Oo Ho$ Q>m`g© na CnbãY 
h¡)Ÿ& 
 
Amn Mmho Ohm§ ^r OmE§ ! 
• EŠñQ´>mnmda àmoJ«m_ Ho$ µO[aE Amn nm gH$Vo h¢ H$mS>©-à`moJ na AmYm[aV ~o{gH$ Q´>¡qH$J gw{dYm... {~Zm {H$gr A{V[aŠV 

IM©Ÿ! 

• Am°ZbmB©Z Q¡´ [H¨ J Ho  O[aE (_m_ybr Xa na) Amn AnZo µµµµâbrQ> H$mS²>© H r H m`© j_Vm _o §~Tµmo Var H a gH Vo h¡¨ & 
• EŠñQ´>mnmda H$mS>© _oå~g©, A~ Mmho Ohm§ OmE§ B§{S>̀ Z Am°`b Ho$ goëg nm°B§Q> Ho$ Xoe ^a _| _m¡OyX ZoQ>dH©$ Am¡a 

B§{S>̀ ZAm°`b Ho$ {~H«$s A{YH$m[a`m| Am¡a brQ>  à~§YH$m|  H$s  Hw$eb  godmAm|  H$m  bm^  CR>m  gH$Vo h¢Ÿ& 

• g_o{H$V (H$m°Ýgmo{bS>oQ>oS>) [anmoQ²>©g ! 
• H$mS>© _oå~a H$mo àË`oH$ dmhZ Ûmam IarXo JE Am°Q>mo BªYZ/ë`yãg VWm A{O©V EŠñQ´>m nm°B§Q²>g Am{X H$m EH$ _m{gH$ ñQ>oQ>_|Q> 

({dda{UH$m) ^oOm OmEJmŸ& `{X MmbH$ Ûmam H$mS>© H$m BñVo_mb H$aVo g_` dmhZ H$s AmoS>mo_rQ>a  
([H bmo_rQa) arqS>J CnbãY H$amB© JB© hmoJr Vmo H$mS>© _oå~a H$mo AnZo Bg dmhZ H$s _mBboO Hw$ebVm H$s OmZH$mar ^r 
{_b gHo$JrŸ& 
Vmo Amn Amam_ go ~¡R>H$a EŠñQ´>m nmda Am¡a EŠñQ´>m H§$Q´>mob H$m AmZ§XCR>mBE ! 

 
_hÎdnyU© nVo : 
1. B§{S>`ZAm°`b H$m°nm}aoeZ {b{_Q>oS> ({dnUZ à^mJ) 
 6R>r _§{µOb, B§{S>`ZAm°`b ^dZ, 
 arQ>ob goëg- EŠñQ´>m nmda µµâbrQ> H$mS>© à^mJ 
 Or-9, Abr`mda O§J _mJ©, ~m§Xam (nyd©), 
 _w§~B©-400 051. 
 µ\$moZ : 022-26427120, µ\¡$Šg : 022-26559480. 
2. H$ñQ>_a g{d©g g|Q>a 
 EŠgQ>́ >mnmda µµâbrQ> H$mS>© àmoJ«m_ 
 am°`b B_oOog S>m`aoŠQ> _mH}$qQ>J àm. {b. 
 Eb. E_. H¥$îUm {~pëS>¨J Z§. 5, 
 ~mb{dZ`mJa ZJa, _oZ amoS>, 
 Aé_~ŠH$_, MoÝZB©-600 106. 
 µ\$moZ : 044-65514983/4977, µ\¡$Šg : 044-24756648. 
3. {S>drµOZb _¡ZoOa 



 Amo[aEÝQb BÝí`moaoÝg H¨µ  [bµ E_µ grµ Srµ Amo.-16 
 _¡½ZoQ hmDg, Mm¡Wr _§[Ob, EZµ Egµ _mJ©, 
 ~bm°S© EñQoQ,_w§~B©-400001  
 Xy-022-2261-9241/5154, µµ\¡$Šg : 022-22619243 
 H$ñQ>_a hoënbmBZ Z§. : 1800-425-5599 (Q>mob-\«$s) 
 EŠñQ´>mnmda do~gmBQ> : www.iocxtrapower.com 
 
 
àm` : nyN>o OmZo dmbo Hw$N> àíZ : 
1. àmoJ«m_ g§~§Yr àíZ 
2. H$mS>© g§~§Yr àíZ 
3. nyd©-^wJVmZ Am¡a Cn`moJ g§~§Yr àíZ 
4. H«o${S>Q> g§~§Yr àíZ 
5. ~r_m g§~§Yr àíZ 
6. [adm°S>© àmoJ«m_ g§~§Yr àíZ 
7. Q´>¡qH$J g§~§Yr àíZ 
 
1.0 àmoJ«m_ g§~§Yr àíZ 
1.1 EŠñQ´>mnmda Š`m h¡? 

EŠñQ´>mnmda dmhZ _m{bH$/Am°naoQ>a Am¡a H$mnm}aoQ> Ho$ {bE B§{S>̀ ZAm°`b H$m ñ_mQ>© H$mS>© na AmYm[aV µµâbrQ> _¡ZoO_oÝQ> 
àmoJ«m_ h¡Ÿ& EŠñQ´>mnmda AnZo J«mhH$m| H$mo H$B© gw{dYmE§ àXmZ H$aVm h¡, O¡go {H$ {~Zm ZH$X IarXr- H«o${S>Q, gwajm, 
AmH$f©H$ Cnhma Am¡a Cn`moJr [anmoQ>©& 

1.2 BgH$m gXñ` H$m¡Z ~Z gH$Vm h¡? 
H$moB© ^r µâbrQ> _m{bH$/Am°naoQ>a, H$m°nm}aoQ> `m H$moB© ^r ì`mnmar, {OgHo$ nmg ì`mnm[aH$ Cn`moJ Ho$ {bE EH$ `m Bggo 
A{YH$- dmhZm| H$s µµâbrQ> hmo, EŠñQ´>mnmda µµâbrQ> H$mS>© àmoJ«m_ H$m gXñ` ~Z gH$Vm h¡ & 

1.3 gXñ` H¡$go ~Z gH$Vo h¢? 

• AnZo joÌ Ho$ B§{S>`ZAm°`b µâbrQ> _mH}$qQ>J Am°{\$ga go gånH©$ H$a| Am¡aCZgo AmdoXZ \$m°_© _m§J| `m {\$a CÝh| 
AnZm à{V{Z{Y AmnHo$ nmg ^oOZo Ho${bE H$h|Ÿ& h_mao µµâbrQ> _¡ZoOa H$m gånH©$ Z§~a h_mao 24x7 hoën bmBZZ§. 
1800-425-5599 go àmßV {H$`m Om gH$Vm h¡. 

• Amn Mmh| Vmo Q>mob-\«$s Z§~a (1800-425-5599) na µ\$moZ H$aHo$, ^r AnZo EZamob_oÝQ> hoVw AZwamoY H$a gH$Vo 
h¢. 

• Amn h_mar do~gmBQ> www.iocxtrapower.com na Am°ZbmBZ a{OñQ>a ^r H$a gH$Vo h¢ & 

• Zm_m¨HZ  hoVw H$mo A§J«oOr ^mfm _| ñnîQ> ê$n go ^a| & 
• AmdoXZ \$m°_© _| ~VmE JE g^r Amdí`H$ XñVmdoO, \$m°_© Ho$ gmW g§b½Z H$a|& 
• nyar Vah ^ao hþE \$m°_© H$mo Zm_m¨HZ  ewëH  Ho$ gmW h_mao µµâbrQ> _mH}$qQ>J Am°{\$ga `m CZHo$ à{V{Z{Y Ho$ nmg O_m  

H$a X| & 
• AmdoXZ H$aZo Ho$ 21 H$m`© {XZm| Ho$ ^rVa AmnH$mo- d¡bH$_ n¡H$ _| AmnHo$ EŠñQ´>mnmda H$mS²>©g {_b OmE§Jo & 

 
 
1.4 Zm_m¨HZ  ewëH  Š`m hmoJr? 

EŠñQ´>mnmda _oå~a ~ZZo Ho$ {bE AmnH$mo à{V dmhZ é. 100/- Zm_m¨HZ  ewëH  AXm H$aZr hmoJrŸ& `h \$sg AmnH$mo 
"B§{S>`ZAm°`b H$m°nm}aoeZ {b{_Q>oS> Ho$ Zm_  M¡H$ (`m S>r S>r)' Ûmam AXm H$aZr hmoJr & EŠñQ´>mnmda µµâbrQ> H$mS>© àmoJ«m_ Ho$ 
A§VJ©V Zm_m¨HZ  Ho$ AmdoXZ Ho$ gmW hr ^wwJVmZ H$s aH$_ ^oOr OmZr Mm{hEŸ& 

 



1.5 ZdrZrH$aU ewëH$ Š`m hmoJm? 
EŠñQ´>mnmda _oå~a{en H$m ZdrZrH$aU ewëH$ à{V H$mS>© é.100/- h¡ & `h ZdrZrH$aU ewëH$, H$mS>© _oå~a H$mo ^oOo OmZo 
dmbo _m{gH$ ñQ>oQ>_|Q> _| {~b {H$`m OmEJmŸ& `h ^wJVmZ ""B§{S>`ZAm°`b H$m°nm}aoeZ {b{_Q>oS>'' Ho$ Zm_ Omar M¡H$ `m S>r 
S>r Ho$ µO[aE {H$`m OmZm Mm{hE. gmW hr, B§{S>`ZAm°`b H$mo ^wJVmZ Xo` VmarI H$mo hr {H$`m OmZm Mm{hE. Xo` VmarI H$mo 
^wJVmZ Z H$aZo na AmnH$m H$mS>© S>rEŠQ>rdoQ> ({ZpîH«$`) H$a {X`m OmEJm. 

 
Amn AnZo ZdrZrH$aU ewëH$ H$m ^wJVmZ A{O©V {H$E JE EŠñQ´>m nm°B§Q²>g Ho$ Ûmam AWdm gr gr Eg Eg AH$mCÝQ> ~¡boÝg 
go ^r H$a gH$Vo h¡Ÿ& BgHo$ {bE Amn AnZm {ZX}e {ZåZ{b{IV nV na ^oO X| : EŠñQ´>mnmda âbrQ> H$mS>© à^mJ, [aQ>ob 
goëg J«wn, 6R>r _§{Ob, B§{S>`ZAm°`b ^dZ, Or-9, Abr `mda O§J _mJ©, ~m§Ðm (nyd©). _w§~B©- 400 051. 

 
1.6 Š`m H$moB© {gµ\©$ CÝht dmhZm| H$m Zm_m¨HZ  H$adm gH$Vm h¡, Omo CgHo$ AnZo hm|? 

Zht, Amn AnZo µµâbrQ> Ho$ Eogo dmhZm| H$mo ^r Zm_m¨HZ H$adm gH$Vo h¢, Omo AmnHo$ Zht h¢, _Ja Omo AmnHo [Z`§ÌU _o§ hmo& 
CXmhaU Ho$ {bE `{X AmnHo$ µµâbrQ> _| 3 dmhZ h¢, {OZ_| go Xmo AmnHo$ h¢ Am¡a EH$ AmnZo {H$amE na {b`m h¡ Am¡a {Og 
na AmnH$m {Z`§ÌU h¡, Vmo Amn nyao VrZm| dmhZm| Ho  Zm_m§H Z Ho  [bE AmdoXZ H$a gH$Vo h¢ & 

 
1.7 àmoJ«m_ _| A{V[aŠV dmhZ H¡$go em{_b H$a gH$Vo h¢? 

d¡bH$_ n¡H$ _| AmnH$mo {XE JE A[V[aŠV H mS© [ZdoXZ µ\$m°_© H$mo ^aH$a, àË`oH$ dmhZ Ho$ {bE é. 100/- H$s Zm_m¨HZ 
ewëH  Ho$ gmW Bgo AnZo amÁ` Ho$ µµâbrQ> à~§YH$ H$mo ^oOH$a Amn Bg àmoJ«m_ _| A{V[aŠV dmhZ em{_b H$a gH$Vo h¢ Ÿ& 
~hahmb, `h Ü`mZ aI| {H$ AmnH$s gXñ`Vm, àmoJ«m_ _| nhbo dmhZ Ho$ Zm_m¨HZ> H$s VmarI go hr {JZr OmEJr & 

 
1.8 àmoJ«m_ go dmhZ H$mo AbJ H$aZo Ho$ {bE Š`m H$a|? 

EŠñQ´>mnmda àmoJ«m_ go dmhZ H$mo AbJ H$aZo Ho$ {bE H¥$n`m EŠñQ´>m nmda H$ñQ>_a g{d©g g|Q>a H$mo AnZm AZwamoY ^oO| & 
BZ dmhZm|  Ho$ g§~§Y _| ha Vah H$m ^wJVmZ nyam hmoZo Ho$ ~mX Bggo g§~§{YV H$mS²>©g, ^{dî` _| Cn`moJ Ho$ {bE {ZpîH«$` 
~Zm {XE OmE§Jo Ÿ& 

 
1.9 Š`m àmoJ«m_ _| em{_b {H$E OmZo dmbo dmhZm| H$s H$moB© A{YH$V_ `m Ý`yZV_ gr_m h¡? 
 em{_b {H$E OmZo dmbo dmhZm| H$s H$moB© gr_m Zht h¡& 
 
1.10 `h gXñ`Vm {H$VZo {XZ _mÝ` ahoJr? 

EŠñQ´>mnmda àmoJ«m_ H$s gXñ`Vm, µOmar hmoZo H$s VmarI go 1 df© Ho$ {bE _mÝ` ahoJr, BgHo$ ~mX à{V H$mS>© é. 100/- 
H$m dm{f©H$ ewëH$ AXm H$aHo$, BgH$m ZdrH$aU {H$`m Om gH$Vm h¡ & 
 

1.11 AnZr gXñ`Vm aÔ H$aZo Ho$ {bE Š`m H$aZm hmoJm? 
EŠñQ´>mnmda gXñ`Vm g_mßV H$aZo Ho$ {bE H¥$n`m  EŠñQ´>mnmda H$ñQ>_a g{d©g g|Q>a H$mo {bI| & g^r ^wJVmZ nyao hmoZo Ho$ 
~mX AmnH$s gXñ`Vm g_mßV H$a Xr OmEJr & 
 

1.12 EŠñQ´>mnmda H$m gXñ` ~ZZo Ho$ µ\$m`Xo Š`m h¢? 
 EŠñQ´>mnmda gXñ` ~ZH$a Amn H$B© Vah Ho$ bm^ hm{gb H$a gH$Vo 

h¢ & BgHo$ µO[aE Amn Vah-Vah H$s gw{dYmE±, O¡go dmhZm| na {Z`§ÌU, IM© _| ~MV, H«o${S>Q>, [anmoQ²>©, ì`pŠVJV XwK©Q>Zm 
~r_m Am¡a [adm°S²>©g (Cnhma) hm{gb H$a gH$Vo h¢ Ÿ& 
 

1.13 {eH$m`V XO© H$aZo Am¡a {H$gr g_ñ`m H$s pñW{V _| ghm`Vm Ho$ {bE Š`m H$aZm hmoJm? 
h_mar H$ñQ>_a hoënbmBZ gßVmh Ho$ gmVm| {XZ, 24 K§Q>o AmnH$s godm Ho$ {bE CnbãY h¡ & {H$gr ^r Vah H$s naoemZr 
hmoZo na H$mS>© _oå~a Q>mob-\«$s hoënbmBZ Z§~a (1800-425-5599) AWdm 044-65514983 (Egµ Qrµ Srµ ewëH) na 
µ\$moZ H$aHo$ AnZr g_ñ`m/{eH$m`V XO© H$am gH$Vo h¢ & {H$gr ^r Vah H$s {b{IV àmW©Zm `m nyN>VmN> Ho$ {bE [ZåZ nVo 
na [bIo§ . 



H$ñQ>_a g{d©g g|Q>a, 
EŠñQ´>mnmda µµâbrQ> H$mS>© àmoJ«m_ 
C/O am°`b B_oOog S>m`aoŠQ> _mH}$qQ>J àmBdoQ> {b{_Q>oS>, 
Eb.E_.H¥$îUm {~pëS>¨J Z§. 5, ~mb{dZ`mJma ZJa, _oZ amoS>, 
Aé_~ŠH$_, MoÝZB©- 600 106.  
Xy-022-2261-9241/5154, µµ\¡$Šg : 022-22619243 
 
 
µ1.14 EŠñQ´>mnmda _oå~g© H$mo {H$g Vah H$s [anmoQ>© Xr OmEJr? 

EŠñQ´>mnmda gXñ`Vm Ho$ A§VJ©V AmnH$mo ha _hrZo µµâbrQ> H$mS>© na H$s J`r IarXr g§~§Yr _m{gH$ {ddaUr ^oOr OmE§Jr & 
Bg {ddaUr Ho$ VrZ ^mJ h¡ O¡go {H$ dmhZ AZwgma boZ-XoZ H$m gma g§jon, gr gr E_ E\$ AH$mCÝQ> VWm dmhZ AZwgma 
IarXr H$m, VmarI AZwgma {ddaU. 

 
1.15 `h [anmoQ>²©g {H$VZr ~ma Am¡a H$~ Xr OmE§Jr? 

`h {ddaUr ha _hrZo ^oOr OmE§Jr Ÿ& BgHo$ Abmdm, H$mS>© _oå~a EŠñQ´>mnmda do~gmBQ> na OmH$a, O~ Mmho {H$gr Ad{Y 
Ho$ AnZo {H$gr ^r H$mS>© g§~§Yr Q´>m§O¡ŠeZ H$s OmZH$mar hm{gb H$a gH$Vo h¢ & 

 
1.16 `h {H$gr ^r AÝ` µµâbrQ> àmoJ«m_ go ~ohVa Š`m| h¡? 
 EŠñQ´>mnmda AÝ` µµâbrQ>- H$mS>© H$s VwbZm _| {ZåZ{b{IV Vah go AbJ h¡ : 

- A{YH$ bm^Xm`H$ H«o${S>Q> àñVmd  
- A{YH$ _yë` Ho$ [adm°S²>©g nm°B§Q²>g 
- AmH$f©H$ [adm°S²>©g àmoJ«m_ 
- H$mS>©-_oå~a, MmbH$ Am¡a gh-MmbH$/ŠbrZa Ho$ {bE ì`pŠVJV XwK©Q>Zm ~r_m H$da 
- bm°ñQ> H$mS>© Xo`Vm ~r_m H$da 
- Am°ZbmBZ {nZ AZãbm°qH$J 
- bMrbm H¡$e bmoqS>J {dH$ën-_¡ZwAb arbmoS> Am¡a grgrE_Eg arbmoS> (EH$ OJh na EH$_wíV ZH$X am{e O_m 

H$amHo$ {d{^ÝZ ñWmZm| na H$mS>© [abmoqS>J H$s gw{dYm) 
- EH$ H$mS>© go Xygao H$mS>© _| \§$S> Q´>m§ñ\$a H$s gw{dYm 
- do~gmBQ> Ho$ µO[aE H$mS>©-BÝgQ>© na AmYm[aV dmhZ- Q´>¡qH$J H$s gw{dYm (Am°\$ bmBZ Q´>¡qH$J-_wµµâV, Am°ZbmBZ 

Q´>¡qH$J é. 2/- Ho$ _m_ybr Xa na)Ÿ& Am°ZbmBZ Q´>¡qH$J {ddaU H$mS>© gXñ`m| H$mo VwaÝV EŠñQ´>mnmda do~gmBQ> Xa na 
CnbãY H$amE OmVo h¢& 

- h_mao gh`moJr nmQ>©Zg© H$s Amoa go-Img [a`m`V| ({\$bhmb Ho$db Oo Ho$ Q>m`g© na CnbãY) 
- 24 K§Q>o CnbãY H$ñQ>_a hoënbmBZ Z§~a 1800-4255-599  (Q>mob \«$s) 

 
2. H$mS>© g§~§Yr àíZ 
2.1 EŠñQ´>mnmda µµâbrQ> H$mS>© Š`m h¡? 

EŠñQ´>mnmda µµâbrQ> H$mS>© ha Cg EŠñQ´>mnmda _oå~a H$mo àË`oH$ Eogo dmhZ Ho$ {bE {X`m OmVm h¡, {Ogo µµâbrQ> H$mS>© àmoJ«m_ 
Ho$ A§VJ©V EZamob {H$`m J`m hmo & `h ñ_mQ>© H$mS>© Q>oŠZmobm°Or na AmYm[aV h¡ & Bgo dmhZ MmbH$ Ûmam _ZmoZrV arQ>ob 
{~H«$s Ho$ÝÐm| na ha dmhZ Ho$ {bE {ZpíMV {Z`_m| Ho$ AZwgma BªYZ Am¡a ë`w{~«Ho$ÝQ²>g IarXZo Ho$ {bE BñVo_mb {H$`m Om 
gH$Vm h¡ Ÿ& 

 
2.2 EH$ ì`pŠV H$mo {H$VZo H$mS>© {_b|Jo? 

à{V dmhZ AmnH$mo EH$ H$mS>© {X`m OmEJm Ÿ& O¡go `{X Amn àmoJ«m_ Ho$ A§VJ©V nm§M dmhZ   Hm Zm_m§H Z H amVo h¢, Vmo 
AmnH$mo nm§M EŠñQ´>m nmda H$mS>© {XE OmE§Jo& BgHo$ Abmdm AmnH$mo EH$ âbrQ> H§$Q´>mob H$mS>© (H§$Q´>mob {nZ g{hV) ^r {X`m 
OmEJm, {Ogo H$mS>© _oå~a   gr gr E_ Eg [aMmO© Am¡a EŠñQ´>m [adm°S>© nm°B§Q²>g H$m [aS>oåneZ H$aZo Ho$ {bE BñVo_mb H$a 
gH$Vo h¢ & 



 
2.3 H$mS>© {_bZo _| {H$VZm g_` bJoJm? 
 AmnH$mo AnZm EŠñQ´>mnmda H$mS>© AmdoXZ H$aZo Ho$ 21 H$m`©-{XZm| Ho$ ^rVa {_bOmEJm & 
 
2.4 Š`m EH$ H$mS>© H$mo EH$ go A{YH$ dmhZ Ho$ {bE BñVo_mb {H$`m Om gH$Vm h¡? 
 Zht & Amn AnZo H$mS>© H$mo Cgr {d{eîQ> dmhZ Ho$ {bE BñVo_mb H$a gH$Vo h¢, {OgHo$ {bE Bgo Omar {H$`m J`m h¡ & 
 
2.5 {nZ Š`m h¡? 

{nZ 4-A§H$m| dmbm EH$ ng©Zb AmBS>|Q>r{µ\$Ho$eZ Z§~a h¡ & Bgo H$mS>©YmaH$ Ho$ à_mUrH$aU Ho$ {bE BñVo_mb {H$`m OmVm 
h¡ & AmnH$mo ^oOVo g_` {nZ H$mo ""0000'' Ho$ S>rµ\$m°ëQ> d¡ë`y na g¡Q> {H$`m OmVm h¡Ÿ& {H$gr boZ-XoZ Ho$ {bE H$mS>© H$m 
BñVo_mb H$aZo go nhbo S>rµ\$m°ëQ> {nZ H$mo ~XbZm Amdí`H$ hmoVm h¡ & 

 
2.6 H$mS>© H$mo g{H«$` H¡$go ~ZmE§? 

-  H mS© EŠñQ´>mnmda EQ[_©Zb _o§ Smbo  
- ‘8’ X~mE¨ `m ‘CHANGE USER PIN’ MwZHa ‘ENTER’ X~mE¨  
- ZE  ‘`yOa [nZ’ Smbo  
- ZE H mo nw[îQ H ao¨  
- `yOa [nZ ~Xb OmEJm  
- A~ AmnH m H mS© g[H« ` Am¡a BñVo_mb H o [bE V¡`ma h¡ & 

 
2.7 ~mX _| {nZ ~XbZm hmo Vmo Š`m H$a|? 

-  H mS© EŠñQ´>mnmda EQ[_©Zb _o§ Smbo  
- ‘8’ X~mE¨ Am¡a ‘CHANGE USER PIN’  H$mo  MwZHa ‘ENTER’ H ao¨ ¨  
- nwamZm ‘`yOa [nZ’ Smbo  
- Z`m ‘`yOa [nZ’ Smbo  
- Z`m ‘`yOa [nZ’ H r nw[îQ H ao¨  
- `yOa [nZ ~Xb OmEJm  
- A~ AmnH m H mS© g[H« ` Am¡a BñVo_ b H o [bE V¡`ma h¡ & 

 
gwajm g§~§Yr gwPmd : 
- {H$gr ^r AZ{YH¥$V ì`pŠV H$mo AnZm {nZ Z ~VmE§ & 
- AnZm {nZ µµâbrQ> H$mS>© `m H$mS>©-nmCM na H$^r Z {bI| & 
- AnZm {nZ g_`-g_` na ~XbVo ah| Vm{H$ H$moB© ^r-ì`pŠV H$mS>© H$m JbV BñVo_mb Z H$a gHo$ & 
- AJa Bg H$mS>© H$m BñVo_mb H$aZo dmbm S´>mBda H§$nZr N>mo‹S>H$a `m Nw>Q²>Q>r na Mbm OmE Vmo {nZ H$mo {bIH$a, gwa{jV 

ñWmZ na aI X|& 
 
2.8 AJa H$moB© {nZ ^yb OmE Vmo Š`m hmoJm? 

`{X H$mS>© YmaH$ {nZ ^yb OmVm h¡ `m {H$gr Q´>m§O¡ŠeZ Ho$ Xm¡amZ VrZ ~ma JbV {nZ BñVo_mb H$aVm h¡ Vmo {nZ ãbm°H$ hmo 
OmVr h¡ Am¡a-H$mS>© H$m BñVo_mb Zht hmo gH$Vm h¡Ÿ& {nZ H$mo AZãbm°H$ H$aZo Ho$ {bE H$mS>© _oå~a H$mo EŠgQ´>mnmda 
hoënbmBZ Z§~a na gy{MV H$aZm hmoJm `m {b{IV ê$n go AmdoXZ H$aZm hmoJm & gy{MV H$aZo Ho$ Xmo K§Q>o Ho$ níMmV AmnH$mo 
AnZm H$mS>© {nZ AZãbmqH$J Ho$ {bE {H$gr {ZYm©[aV noQ´>mob n§n na bo OmZm hmoJmŸ&  
-  H mS©  H$mo EŠgQ´>mnmda Q[_©Zb _o§ Smbo  
- ‘9’ X~mE¨ `m ‘Next’ MwZHa ‘Enter’ X~mE¨  
- Q[_©Zb connecting [XImEJm 
- `[X `yOa [nZ AZãbm[H¨J Hm AmJ«h ñdrH¥ V [H `m J`m hmo Vmo `yOa [nZ AZãbm°H  hmo OmEJm  
- Z`m `yOa [nZ Smbo� 



- ZE `yOa [nZ Hr nw[ï H ao§ `yOa [nZ ~Xb OmEJm Am¡a BñVo_mb Ho  [bE  V¡`ma hmoJm & 
 
2.9 AJa H$mS>© Imo OmE Vmo Š`m H$a|? 

`{X H$mS>© Imo OmVm h¡ Vmo H$mS>© _oå~a H$mo H$ñQ>_a hoënbmBZ Z§~a na µ\$moZ H$aHo$, H$mS>© H$s hm°Q>{bpñQ>¨J Ho$ {bE VwaÝV 
AmdoXZ H$aZm hmoJm & hm°Q>{bpñQ>¨J H$m _Vb~ h¡, H$mS>© H$mo ^{dî` _| {H$E OmZo dmbo {H$gr ^r Q´>m§O¡ŠeZ Ho$ {bE {ZpîH«$` 
~ZmZm & H$mS>© Imo OmZo H$s [anmoQ>© XoZo Ho$ 48 K§Q>m| Ho$ ^rVa H$mS>© H$mo {ZpîH«$` ~Zm {X`m OmEJm& H$mS>© _oå~a H$mo nw{bg 
{eH$m`V H$s H$m°nr Ho$ gmW {b{IV ê$n _| H$mS>© Imo OmZo H$s gyMZm H$s nwpîQ> ^r H$aZr hmoJrŸ& {b{IV H$Ý\$_}eZ 
(nwpîQ>H$aU) H$ñQ>_a g{d©g g|Q>a H$mo µ\¡$Šg {H$`m Om gH$Vm h¡Ÿ& 
 

2.10 H$mS>© EH$ ~ma Imo OmZo Ho$ ~mX _wPo arßbog_|Q> H$mS>© H¡$go {_boJm? 
à{V H$mS>© @ é. 100/- H$s arßbog_|Q> \$sg AXm H$aZo na H$mS>© _oå~a H$mo  arßbog_|Q> H$mS>© Omar H$a {X`m OmEJmŸ& Imo 
MwHo$ H$mS>© na ~H$m`m àr-noS> am{e (`{X H$moB© hmo Vmo) H$mo C{MV gË`mnZ Ho$ ~mX, AmnHo$ grgrE_Eg AH$mCÝQ> _| 
ñWmZmÝV[aV H$a {X`m OmEJm & 

 
2.11 Š`m {H$gr EH$ {XZ H$s CËnmX IarX na H$moB© A{YH$V_ gr_m h¡? 

H$mS>© na boZ-XoZ H$s EH$ gr_m {ZYm©[aV H$s JB© h¡Ÿ& {Ogo-H$mS>© _oå~a Ûmam ñd`§  {ZpíMV {H$`m OmVm h¡Ÿ& àË`oH$ H$mS>© na 
VrZ Vah H$s gr_mE§ {ZYm©[aV H$s Om gH$Vr  h¡ : 
- {~H«$s Q´>m§OoŠeZ gr_m- `h àrnoS> H$mS>© na àË`oH$ {~H«$s H$s A{YH$V_ gr_m h¡ (S>rµ\$m°ëQ> gr_m é. 12000) 
- X¡{ZH$ ZH$X gr_m- `h EH$ {XZ _| àrnoS> H$mS>© na {H$E Om gH$Zo dmbr IarXr H$s A{YH$V_ gr_m h¡. (S>rµ\$m°ëQ> 

gr_m é. 24,000), Am¡a 
- X¡{ZH$ H«o${S>Q> gr_m- `h H«o${S>Q> H$mS>© na CnbãY EH$_mÌ gr_m h¡Ÿ& `h EH$ {XZ _| H$mS>© na {H$E Om gH$Zo dmbo 

IarXr H$s A{YH$V_ gr_m h¡Ÿ& `h gr_m H«o${S>Q> nmQ>©Za Ûmam {ZYm©[aV H$s OmVr h¡Ÿ& 
- _m{gH$ gr_m- `h EH$ _hrZo _| àrnoS> H$mS>© na {H$E Om gH$Zo dmbo IarXr H$s A{YH$V_ gr_m h¡ (S>r\$m°ëQ> gr_m 

: é. 70,000) 
- H$mS>© gr_m- `h {H$gr ^r g_` H$mS>© _| aIr Om gH$Zo dmbr am{e H$s A{YH$V_ gr_m h¡Ÿ(A{YH$V_ gr_m é. 

50,000/-)  
 

gr_m {Z{X©îQ> H$aZm A{Zdm`© h¡ & VWm BZ gr_mAm| H$mo {Z{X©îQ> Z H$aZo dmbo AmdoXZ AnyU© _mZo OmE§Jo Ÿ& H$ñQ>_a g{d©g 
g|Q>a H$mo {b{IV AZwamoY H$aHo$ H$mS>© H$s gr_m _| n[adV©Z {H$`m Om gH$Vm h¡Ÿ& _m{gH$ gr_m _| CnamoŠV A[YŠV_ gr_m 
go A[YH  Ho$ n[adV©Z Ho$ {bE âbrQ> _mH}$qQ>J A{YH$mar H$mo g§nH©$ H$aZm hmoJmŸ& 

 
2.12 {H$Z n[apñW{V`m| _| H$mS>© H$mo hm°Q>{bñQ>oS> [H `m Om gH$Vm h¡? 
 AmnH$m H$mS>© hm°Q>{bñQ> hmo gH$Vm h¡ `{X : 

- H$mS>© Imo OmE `m Mmoar hmo OmE `m BYa-CYa aIH$a ^yb OmE§  
- {H$gr- H$maU go H$mS>© H$s gXñ`Vm aÔ hmo OmE 
ZmoQ>: AJa {H$gr H$mS>© H$m bJmVma 60 {XZm| VH$ BñVo_mb Zht {H$`m J`m hmo Vmo Bgo S>m°a_oÝQ> H$mS>© _mZm OmEJm. S>m°a_oÝQ> 
H$mS>© Am°ZbmBZ MoH$ Ho$ ~mX ñdV: g{H«$` hmo OmEJmŸ& 

 
2.13 hm°Q>{bñQ>oS> H$mS>© H$mo Xmo~mam g{H«$` H¡$go ~Zm`m OmE? 

hm°Q>{bñQ>oS> hmo MwHo$ H$mS>© H$mo, H$mS>© _oå~a Ûmam {b{IV AZwamoY H$aZo na nwZ: g{H«$` ~Zm`m Om gH$Vm h¡Ÿ& Bg AZwamoY 
H$mo ñdrH$ma H$aZo na hm°Q>{bñQ>oS> H$mS>© H$mo Xmo~mam g{H«$` ~Zm`m Om gH$Vm h¡, ~eV} H$mS>© ñWm`r ê$n go hm°Q>{bñQ> Z hmo 
MwH$m hmo & 

 
2.14 H$mS>© H$mo Xmo~mam g{H«$` ~ZmZo _| {H$VZm g_` bJVm h¡? 

`{X H$mS>© H$mo nwZ: g{H«$` ~ZmZo H$m AZwamoY B§{S>`Z Am°Bb Ûmam ñdrH$ma H$a {b`m OmE Vmo Bgo 48 K§Q>o Ho$ ^rVa g{H«$` 
~Zm {X`m OmEJm & ~hahmb, Bgo nwZ: H$m_ _| bmZo Ho$ {bE  ([aEŠQ>rdoeZ) {ZYm©[aV noQ´>mob nån na bo OmZm µOê$ar h¡Ÿ& 



2.15 H$mS>© dmhZ Ho$ {bE hmoVm h¡ `m MmbH$ Ho$ {bE? 
 `h H$mS>© dmhZ Ho$ {bE hmoVm h¡ & 
 
3.0 nyd©-^wJVmZ Ed§ Cn`moJ g§~§{YV àíZ 
 
3.1 EŠñQ´>mnmda àrnoS> H$mS>© na H¡$e H¡$go bmoS> {H$`m OmVm h¡? 

{H$gr ^r EH$ {ZpíMV aH$_ go AnZo H$mS>© H$mo bmoS> H$aZm, AmnHo$ àrnoS> H$mS>© na {H$`m OmZo dmbm nhbm Q´>m§OoŠeZ h¡ & 
H$mS>© Xmo Vah go bmoS> {H$`m Om gH$Vm h¡Ÿ: 
- _¡ZwAb arbmoS> : 

AmnH$m àrnoS> H$mS>© bmoS> H$aZo Ho$ {bE Amn {H$gr ^r _ZmoZrV arQ>ob {~H«$s Ho$ÝÐ _| OmH$a H$mS>© na bmoS> H$s OmZo 
dmbr AnZr _Zng§X aH$_ AXm H$a| Am¡a H$mS>© _| aH$_ bmoS> H$aZo Ho$ {bE AnZm H$mS>© X|Ÿ& Bg Vah H$mS>© _| bmoS> 
H$s JB© aH$_ AmnHo$ Ûmam {H$`m J`m A{J«_ ^wJVmZ _mZm OmEJm, {OgHo$ Ûmam Amn _ZmoZrV arQ>ob {~H«$s Ho$ÝÐm| _| 
AnZo OéV H r CËnmX IarX gH$Vo h¢Ÿ& ~mX _| H$s OmZo dmbr arbmoqS>J ^r Amn Bgr Vah H$a gH$Vo h¢Ÿ& 

- gr gr E_ Eg arbmoS> : 
H$mS>© arbmoqS>J Ho$ {bE H$mS>© _oå~a Mmh| Vmo gr gr E_ Eg arbmoS> H$m {dH$ën ^r MwZ gH$Vo h¢Ÿ& grgrE_Eg arbmoS> 
Ho$ {bE H$mS>© gXñ` H$mo grgrE_Eg AH$mCÝQ> (goÝQ´>b H¡$e _¡ZoO_oÝQ> {gñQ>_) H$mo arMmO© H$aZo Ho$ {bE _ZmoZrV 
arQ>ob AmCQ>boQ> na EH$_wíV aH$_ O_m H$amZr hmoJr. gr gr E_ Eg A/c _| CnbãY aH$_ H$mo Xoe^a _| Ohm§ ^r 
_ZmoZrV arQ>ob AmCQ>boQ²>g _m¡OyX hmo, dhm§ go µµâbrQ> H$mS>© H$s arbmoqS>J Ho$ {bE BñVo_mb {H$`m Om gH$Vm h¡. 
B§{S>`Z Am°`b Ho$ _ZmoZrV {~H«$s Ho$ÝÐm| _| `h aH$_ ZH$X (EH$ ~ma _| A{YH$V_ é. 50,000/-) ê$n _| AXm H$s 
Om gH$Vr h¡ & 

 
grgrE_Eg arMmO© H$s gw{dYm A~ EMS>rE\$gr ~¢H$ H$s MwZr hþB© emImAm| na ^r CnbãY h¡, Ohm§ H$ñQ>_a AnZo 
grgrE_Eg AH$mCÝQ> _| H$moB© ^r am{e, ñWmZr` MoH$ AWdm EMS>rE\$gr ~¢H$ H$s erK« hr ewé hmoZo dmbr gw[dYm Ho  
Ûmam, H r CCMS [aMmO© Ha gHVo h¡§ & B-ZoQ Ho  [bE EMS>rE\$gr ~¡H  _o§ H a§Q AH mC§Q hmoZm A[Zdm`© h¡ & CnamoŠV 
gw[dYm  
H m BñVo_mb H$aZo Ho$ {bE H$ñQ>_a H$mo EH$ ~ma WS>© nmQ>u a{OñQ´>oeZ (Q>rnrAma) \$m_© na hñVmja H$aHo$ AnZr,gh_{V 
EMS>rE\$gr AH$mCÝQ> Z§~a, g§~§{YV EMS>rE\$gr H$ñQ>_a AmB©S>r, EŠñQ´>mnmda H$ñQ>_a AmB©S>r VWm EŠñQ´>mnmda âbrQ> 
H§$Q´>mob H$mS>© Z§~a Ho$ gmW CnbãY H$amZr hmoJr & Q>rnrAma MwqZXm EMS>rE\$gr ~¢H$ emImAm| _| CnbãY h¡Ÿ& `m [\ a 
Amn h_mao ñWm[Z` µâbrQ _mH }[Q§J A[YH mar go g¨nH©  H a gH Vo h¡& 

 
3.2 ñWmZr` MoH$ H$m ^wJVmZ H¡$go H$aZm h¡? 

BgHo$ {bE MwZr hþB© EMS>rE\$gr emImAm| na grgrE_Eg µ\§$S> Q´m§g\ a Ho$ {bE CnbãY EH$ {deof O_m nMu ^aZr h¡ 
VWm CgHo$ gmW ñWmZr` MoH$ O_m H$aZm h¡ Omo {H$ Am¡a Hw$N> Zht {g\©$ EH$ ñWmZr` MoH$ h¡ (bmoH$b pŠb`[a¨J hoVw) `m 
H$ñQ>_a Ûmam Omar EMS>rE\$gr ~¢H$ H$m MoH$ h¡Ÿ& O_m nMu ^aVo g_` Cg na VWm MoH$ Ho$ nrN>o ^r AmnH$mo ñnîQ> ê$n go 
EŠñQ´>mnmda H$ñQ>_a AmB©S>r VWm H$ñQ>_a Ho$ Zm_ H$m CëboI H$aZm hmoJm & 
 

3.3 Š`m EMS>rE\$gr ~¢H$ Ho$ Abmdm {H$gr Xygao ~¢H$ Ho$ MoH$/S>rS>r/nrAmo Ûmam ^WJVmZ {H$`m Om gH$Vm h¡? 
 hm¨, ~eV} dmo ñWmZr` (Local) hmo & 
 
3.4 grgrE_Eg arbmoS> Ho$ {bE \§$S> H$m BñVo_mb H$~ {H$`m Om gH$Vm h¡? 

-   AmnH r O_m H r hwB© am[e MoH  Šbr`a hmoZo na AJbo [XZ* gdoao 09.30  ~Oo `m19.30 ~Oo AmnH o  CCMS  
a/c _o§ Smb Xr OmEJr  

 -  “hmB© d¡ë`w” Šbr`ar§J dmbr MoH AJbo [XZ*(Sr+1) gdoao¨ 09:30 ~Oo        
Am¡a “MICR Non High Value” MoH  H r amer EH  [XZ* NmoSµHa  
(Sr+2) AmnH o CCMS a/c _o§ 09.30 ~Oo Smb Xr OmEJr . 
ZmoQ>: hmB© d¡ë`w” H r ì`m»`m RBI [Z`_mo¨ Ho AZwgma H r OmVr h¡ Am¡a AmnAnZo ~¡¨H a go BgH r nŠH r  



OmZH mar bo bo¨ & 
 

 *Ho$db ~¡¨H  H$m`© {Xdgm| na & 
3.5 Š`m {H$gr {d{eîQ> H$mS>© H$mo arbmoS> H$aZo Ho$ {bE _¢ gr gr E_ Eg arbmoS> H$s gr_m {ZYm©[aV H$a gH$Vm hÿ§? 

Or hm§, `h gw{dYm EŠñQ´>mnmda do~gmBQ> Ho$ µO[aE CnbãY h¡Ÿ& BgHo$ Abmdm AmnH$mo {ZåZ{b{IV H$X_ CR>mZo hm|Jo : 
- www.iocxtrapower.com na bm°J Am°Z H$a| 
- _oZw go "goQ> gr gr E_ Eg arbmoS> {b{_Q>' MwZ| Ÿ& 
- H$mS>© {S>Q>oëg Ho$ A§VJ©V AmnHo$ g^r H$mS>© gyMr~Õ hm|JoŸ& Amn AnZr µOê$aV Ho$ AZwgma g§~§{YV H$mS²>©g (dmhZm|) 

Ho$ {bE gr gr E_ Eg arbmoS> {b{_Q> goQ> H$a gH$Vo h¡Ÿ& grgrE_Eg arbmoS> {b{_Q>g goQ> H$aZo Ho$ CnbãY {dH$ën 
h¢ AZ{b{_Q>oS>, S>obr Am¡a dZ Q>mB_Ÿ& `{X Amn {H$gr Img H$mS>© na Agr{_V arbmoqS>J H$s AZw_{V XoZm MmhVo h¢ 
Vmo arbmoS> grgrE_Eg {b{_Q> H$mo AZ{b{_Q>oS> na goQ> H$a|Ÿ& "S>obr {b{_Q>' Ho$ ê$n _| goQ> H$s JB© aH$_ à{V{XZ H$s 
bmoqS>J Ho$ {bE CnbãY h¡, ~eV}grgrE_Eg AH$mCÝQ> _| \§$S> CnbãY hmoŸ& "dZ Q>mB_ {b{_Q'> H$s am{e V~ VH$ 
H$m_ H$aoJr O~ VH$ H$mS>© Ûmam {Z`V am{e H$m nyam Cn`moJ Zht H$a {b`m OmVm, CgHo$ ~mX H$mS>© na grgrE_Eg 
arbmoqS>J H$aZo Ho$ {bE dZ Q>mB_ {b{_Q> Ho$ nwZ: goQ> H$aZm hmoJmŸ& 

 
3.6 Š`m EH$ H$mS>© go Xygao H$mS>© H$mo \§$S> Q´>m§ñ\$a {H$`m Om gH$Vm h¡? 

hm§ EH$ H$mS>© go Xygao H$mS>© _| \§$S> Q´>m§ñ\$a gw{dYm CnbãY h¡Ÿ& BgHo$ {bE n`m©ßV ~¡boÝg dmbo AnZo H$mS>© go \§$S> H$mo 
grgrE_Eg AH$mCÝQ> H$mo Q´>m§g\$a H$a| Am¡a {\$a grgrE_Eg arbmoS> Ho$ O[aE Cgo BpÀN>V H$mS>© na bmoS> H$a|. 
 

3.7 aH$_ bmoS> H$aZo Ho$ {bE ha {XZ H$s A{YH$V_ Am¡a Ý`yZV_ gr_m {H$VZr hmoJr? 
à{V H$mS>© Amn H$_ go H$_ 500 énE Am¡a BgHo$ ~mX é. 100 Ho$ JwUH$m| _| bmoS> H$a gH$Vo h¢Ÿ& EH$ H$mS>© na bmoS> H$s 
OmZo dmbr A{YH$V_ aH$_, H$mS>© _oå~a Ûmam {ZYm©[aV H$mS>© gr_m VH$ hr gr{_V hmoJrŸ& 
 

3.8 H$mS>© H$m BñVo_mb H¡$go H$a|? 
H$mS>© YmaH$ `mZr dmhZ Ho$ MmbH$ H$mo AnZm H$mS>© B§{S>`Z Am°`b Ho$ {H$gr ^r _ZmoZrV {~H«$s Ho$ÝÐ _| bo OmH$a H$mS>© _| 
n`m©ßV ~¡boÝg Ho$ {df`mYrZ, n§n Am°naoQ>a go AnZr µOê$aV Ho$ AZwgma BpÀN>V CËnmX (µµâ`wAb/ë`yãg) H$s _m§J H$aZr 
hmoJr n§n Am°naoQ>a Amdí`H$ {~H«$s Q´>m§OoŠeZ nyam H$aoJmŸ& {H$E JE ha {~H«$s boZXoZ H$m H$mS>© YmaH$ H$mo ñ_mQ>© H$mS>© 
Q>{_©Zb Ûmam {ZX}e XoZo na AnZm {nZ Smb H$a,  
àm[YH ¥V H$aZm hmoJmŸ&  
 

3.9 Q´>m§OoŠeZ pñbn Š`m h¡ ? 
AmnH$mo _ZmoZrV arQ>ob {~H«$s Ho$ÝÐ _| {H$E JE ha boZXoZ Ho$ {bE EH$ Q´>m§OoŠeZ pñbn Xr OmEJr Ÿ& Bg pñbn _| {H$gr 
{d{eîQ> arQ>ob {~H«$s Ho$ÝÐ _| {H$E JE Q´>m§OoŠeZ H$s VmarI Am¡a g_`, H$mS>© Z§~a, IarXo JE CËnmX H$m Zm_, IarXr 
_yë`, Q´>m§OoŠeZ Ho$ ~mX H$mS>© na _m¡OyX ~¡b|g, dmhZ H$s AmoS>mo_rQ>a arqS>J (`{X MmbH$ Ûmam CnbãY H$amB© JB© hmo) 
Am{X H$s OmZH$mar _m¡OyX ahVr h¡ & BgH$s EH$ à{V dmhZ Ho$ MmbH$ H$mo ^r CnbãY H$amB© OmVr h¡ Ÿ& Bg Q´>m§OoŠeZ pñbn 
H$s _XX go Amn AnZo Am°Q>mo µµâ`wAb/ë`yãg Ho$ IM© Am¡a AnZo àË`oH$ µµâbrQ> dmhZm| Ho$ `mÌm _mJ© na {ZJamZr Am¡a 
{Z`§ÌU aI gH$Vo h¢ & 

 
3.10 AJa H$moB© _oå~a 10 dmhZ EZamob H$admVm h¡ Vmo Š`m dh EH$ ~ma H¡$e bmoS> H$aHo$, 10 dmhZm| Ho$ ~rM Bgo ~m§Q> gH$Vm 

h¡? 
 Or hm§, grgrE_ Eg AH$mCÝQ> Ho$ µO[aE (g§X^© AZwÀN>oX 3.1 d 3.2) 
 
4.0 H«o${S>Q> g§~§Yr àíZ 
 
4.1 H$mS>© na H«o${S>Q> gw{dYm Ho$ {bE H¡$go AmdoXZ H$a|? 



4.2 EŠñQ´>mnmda àmoJ«m_ Ho$ A§VJ©V Amn EH$ go A{YH$ H«o${S>Q> gh^m{J`m| ({\$bhmb gwÝXa_ \$m`ZmÝg {b.) Ho$ µO[aE AnZo 
H$mS>© na H«o${S>Q> gw{dYm Ho$ {bE AmdoXZ H$a gH$Vo h¢Ÿ& ~hahmb, {H$gr ^r AmdoXH$ H$s H«o${S>Q> gw{dYm H$mo ñdrH$ma H$aZo 
`mAñdrH$ma H$aZo H$m {ZU©` nyar Vah H«o${S>Q> gh^mJr H$s BÀN>m na {Z^©a H$aVm h¡ & 
 

4.2 H«o${S>Q> gw{dYm H$m Cn`moJ H¡$go H$a|? 
{H$gr ^r H$mS>© _oå~a Ho$ {bE H«o${S>Q> nmQ>©Za Ûmam _§Oya H$s JB© g§nyU© H«o${S>Q> gr_m Ho$ AmYma na, àË`oH$ H$mS>© H$mo EH$ 
X¡{ZH$ gr_m Xr OmEJr & {OgH$m BñVo_mb µµâ`wAb/ë`yãg H$s IarX Ho$ {bE {H$`m Om gH$Vm h¡Ÿ& H$mS>© H$s X¡{ZH$ 
(H«o${S>Q>) gr_m AY©am{Ì (00:00 ~Oo) H$mo AnZo Amn {\$a go goQ> hmo OmVr h¡Ÿ& 
 

4.3 Š`m H$mS>© na H«o${S>Q> Am¡a àrnoS> gw{dYm H$mo {_bmH$a Cn`moJ {H$`m Om  
gH$Vm h¡? 
Or hm§, Amn BZ XmoZm| gw{dYmAm| H$mo EH$ H$mS>© na EH$ gmW {_bmH$a BñVo_mb H$a gH$Vo h¢ & XaAgb, H«o${S>Q> gw{dYm Ho$ 
gmW H$mS>© na  CnbãY àrnoS> gw{dYm Ho$ µO[aE Amn H«o${S>Q> {dH$ën Ho$ {bE {ZYm©[aV X¡{ZH$ gr_m go A{YH$ H$s_V Ho$ 
Am°Q>mo BªYZ H$s IarXr H$a gH$Vo h¢ Ÿ& 
 

4.4 _oam H«o${S>Q> AmdoXZ _§µOya Z hmoZo Ho$ ~mdOyX, Š`m _¢ àrnoS> EŠñQ´>mnmda H$mS²>©g Ho$ {bE AnZm  Zm_ XO© H$a gH$Vm hÿ§? 
Or hm§, H«o${S>Q> nmQ>©Za Ûmam AmnH$s H«o${S>Q> gw{dYm H$m AmdoXZ AñdrH$ma H$aZo Ho$ ~mX ^r Amn àrnoS> EŠñQ´>mnmda H$mS²>©g 
Ho$ {bE AmdoXZ H$a gH$Vo h¢ Ÿ& 

 
4.5 H«o${S>Q> {dH$ën H$m Cn`moJ H$aZo Ho$ {bE Š`m ewëH$ XoZm hmoJm? 

H$mS>© Ho$ H«o${S>Q> {dH$ën Ho$ A§VJ©V AmnH$mo Xmo Vah H$s gw{dYmE§ CnbãY hm|Jr : ã`mO g{hV H«o${S>Q> Am¡a ã`mO _wŠV 
H«o${S>Q>Ÿ& ã`mO _wŠV H«o${S>Q> Ho$ A§VJ©V AmnH$mo {Z{X©îQ> Ad{Y Ho$ Xm¡amZ, H«o${S>Q> Cn`moJ Ho$ {bE H$moB© ã`mO Zht XoZm hmoJm 
Ÿ& ã`mO g{hV H«o${S>Q> Ho$ A§VJ©V, H$mS>© YmaH$ H$mo H«o${S>Q> H$m Cn`moJ H$aZo na H«o${S>Q> ewëH$  (H«o${S>Q> nmQ>©Za Ûmam {ZpíMV 
{H$E AZwgma) AXm H$aZm hmoJm & 
ã`mO _wŠV H«o${S>Q> {dH$ën Ho$ {bE H$mS>© Ho$ Cn`moJ na H$moB© [adm°S>© nm°B§Q²>g Zht {XE OmE§Jo, O~{H$ ã`mO g{hV H«o${S>Q> 
{dH$ën Ho$ A§VJ©V [adm°S²>©g nm°B§Q²>g {XE OmE§Jo & 
 

4.6 H«o${S>Q> Cn`moJ Ho$ níMmV ^wJVmZ H¡$go H$a|? 
H«o${S>Q> nmQ>©Za Ûmam H$mS>© _oå~a H$mo H«o${S>Q> Ho$ Cn`moJ go g§~§{YV {ZYm©[aV Ad{Y na {~b ^oOm OmEJm Am¡a H$mS>© _oå~a 
Ûmam H«o${S>Q> nmQ>©Za H$mo grYo BgH$m ^wJVmZ H$aZm hmoJm & 
 

4.7 Š`m àrnoS> H$mS>© boZo Ho$ ~mX H«o${S>Q> H$m {dH$ën {b`m Om gH$Vm h¡? 
 Amn H«o${S>Q> nmQ>©Za H$mo {H$gr ^r g_` H«o${S>Q> Ho$ {bE AmdoXZ H$a gH$Vo h¢ &   

~hahmb, Bgo Z`m Zm_m¨HZ> _mZm OmEJmŸ& H«o${S>Q> nmQ>©Za Ûmam _§µOyar {_bZo na, Zm_m¨HZ  ewëH  AXm H$aHo$ Amn Z`m 
H$mS>© àmßV H$a gH$Vo h¢Ÿ& 
 

5.0 ~r_m g§~§Yr àíZ 
 
5.1 EŠñQ´>mnmda àmoJ«m_ Ho$ gmW {_bZo dmbr ~r_m gwajm** Š`m h¡? 
 H$mS>© _oå~a H$mo H$mS>© na ~r_m gwajm Ho$ A§VJ©V ~r{_V am{e Ho$ AZwgma {ZåZ{b{IV ~r_m gwajm CnbãY hmoJr : 

- H$mS>© _oå~a : à{V H$mS>© é. 1 bmI- A{YH$V_ é. 20 bmI Ho$ gmW- 24 K§Q>o gwajmŸ& nmQ>©Za{en \$_© Am¡a H§$nZr 
Ho$ g§X^© _| {H$gr ì`pŠV H$mo _ZmoZrV {H$`m OmZm A{Zdm`© h¡Ÿ& 

- MmbH$ : à{V H$mS>© é. 50,000/- 
- gh-MmbH$/ghm`H$ : à{V H$mS>© é. 25,000/- 



- Imo JE H$mS>© Ho$ JbV Cn`moJ Ho$ {Ibmµ\$ bm°ñQ> H$mS>© Xo`Vm : àË`oH$ H$mS>© H$m A{YH$V_ é. 16000.00 H$m ~r_m 
{H$`m J`m h¡- ~eV] H$mS>© Imo OmZo H$s gyMZm h_mao H$ñQ>_a-g{d©g g|Q>a _| Xr OmE Am¡a Bg Vah H$s {eH$m`V XO© 
H$aZo Ho$-24 K§Q>o Ho$ ^rVa H$mS>© H$m Cn`moJ hmo OmEŸ& 

- g§~§{YV g_` Ho$ Xm¡amZ-àM{bV AmB© Ama S>r E {Xem{ZX}em| Ho$ AZwgma ~r_m gwajm CnbãY hmoJr Ÿ& 
{deof: ~r_m bm^ Ho$db Eo[ŠQd H$mS²>©g (H$mS>© _oå~g©) na hr bmJy hm|Jo.H$moB© ^r EŠgQ´>mnmda H$mS>©, {OgHo$ Ûmam 
[nNbo 365 [XZmo¨ _o¨ [Og na H _ go H _  
éµ 10000/- H r IarX H r JB© Cgo Bg àmo`moOZ Ho$ [bE “Eo[ŠQd H mS©” _mZm OmEJm&  
**B§{S>̀ ZAm°`b {H$gr ^r g_` (AnZo ñd`§ Ho$ {ZU©` Ho$ AmYma na H$mS>© YmaH$ H$mo {~Zm {H$gr nyd©-gyMZm {XE 
`m {~Zm H$moB© H$maU ~VmE) Bg Vah H$s ~r_m gwajm Ho$ bm^m| H$mo ñW{JV H$a gH$Vr h¢/ dmng bo gH$Vr h¢ `m aÔ 
H$a gH$Vr h¢ Am¡a B§{S>`ZAm°`b BZ bm^m| H$mo Omar aIZo Ho$ {bE {H$gr ^r ê$n _| ~mÜ` Zht hmoJmŸ& 
 

5.2 ~r_m nm°{bgr H¡$go bo gH$Vo h¢? 
- BgHo$ {bE AbJ go ~r_m nm°{bgr boZo H$s Amdí`H$Vm Zht h¡Ÿ& Amn AnZo µµâbrQ> H§$Q´>mob H$mS>© Am¡a g^r dmhZ 

{Z{X©îQ> µµâbrQ> H$mS²>©g Ho$ g§X^© Ûmam AnZm H$moB© ^r ~r_m g§~§Yr Xmdm àñVwV H$a gH$Vo h¢Ÿ& 
 

5.3  BgHo$ A§VJ©V {H$Z KQ>ZmAm| H$mo em[_b {H$`m OmVm h¡? 
 {ZåZ{b{IV KQ>ZmAm| H$mo em{_b {H$`m OmVm h¡ : 

- _¥Ë`w : 100% 
- ñWm`r gånyU© {dH$bm§JVm : 100% 
- EH$ Am§I, EH$ hmW `m EH$ n¡a H$s ñWm`r {dH$bm§JVm : 50% _¥V ì`pŠV H$mo XwK©Q>Zm ñWb go CgHo$ {Zdmg 

VH$ bo OmZo Ho$ {bE ~r{_V am{e Ho$ 2% H$s Xa go `m é. 2500/-, Omo ^r H$_ hmo, A{V[aŠV bm^ CnbãY 
H$am`m OmEJm & 

 
5.4 ~r_m Zm_-{Z{X©îQ> h¡ `m H$mS>©-{Z{X©îQ>? 

H$mS>© _oå~a Ho$ {bE ì`pŠVJV XwK©Q>Zm ~r_m Zm_-{Z{X©îQ> h¡, Bg{bE nmQ>©Za{en \$_©, g§JR>Z Ho$ g§~§Y _| Zm_m§H$Z 
A{Zdm`© h¡ & 

 S´>mBda, gh-MmbH$ Am¡a ŠbrZa Ho$ {bE ì`pŠVJV XwK©Q>Zm ~r_m, H$mS>©-{Z{X©îQ> `mZr dmhZ {Z{X©îQ> h¡ & 
{deof : dmhZ MmbH$ Ho$ ì`{ŠVJV XwK©Q>Zm ~r_m Ho$ g§~§Y _| {H$`m J`m Xmdm V^r _mÝ` hmoJm, O~ dmhZ Ho$ gmW 
XwK©Q>Zm hþB© hmo Ÿ& 
 

5.5 Š`m XwK©Q>Zm Ho$ H$maU O»_r hmoZo Ho$ {bE H$moB© ~r_m g§ajU h¡? 
 Or hm§, MmbH$m| VWm hoënam| Ho$ {bE XwK©Q>ZmË_H$ O»_m| Ho$ {bE _wâV _o{S>Šbo_ ~r_m# CnbãY h¡Ÿ&  
 
5.6 Xmdm| Ho$ {bE AmdoXZ H¡$go H$a|? 

{H$gr ^r Vah Ho$ Xmdm| H$m AmdoXZ H$aZo Ho$ {bE H$mS>© _oå~a H$mo Ý`y B§{S>`m Eí`moa|g H§$. H$s ZµOXrH$s emIm go Xmdm 
\$m°_© boH$a Bgo ^aZm hmoJm & nyar Vah ^am hþAm Šbo_ \$m°_©, Amdí`H$ XñVmdoOm| Ho$ gmW {ZåZ{b{IV nVo na O_m H$aZm 
hmoJm : 

 {S>drOZb _¡ZoOa 
 Amo[aEÝQb BÝí`moaoÝg H¨µ  [bµ E_µ grµ Srµ Amo.-16 
 _¡½ZoQ hmDg, Mm¡Wr _§[Ob, EZµ Egµ _mJ©, 
 ~bm°S© EñQoQ,_w§~B©-400001  
 Xy-022-2261-9241/5154, µµ\¡$Šg : 022-22619243  
 BÝí`moaoÝg H§$. H$s g^r emImAm| Ho$ nVo EŠñQ´>mnmda do~gmBQ www.iocxtrapower.com na CnbãY h¢ & 
 
5.7 Xmdm| H$m {ZnQ>mam H$aZo Ho$ {bE H$m¡Z-H$m¡Z go XñVmdoO O_m H$aZohm|Jo ? 
 



5.7.1  ì`pŠVJV XwK©Q>Zm ~r_m Xmdm : 
 Xmdm| g§~§Yr {ZnQ>mao Ho$ {bE (O¡gm ^r _m_bm hmo O¡go nmoñQ>_mQ>©_ g§~§Yr  XñVmdoO  
 Ho$db _¥Ë`w Ho$ _m_bo _| hr µOê$ar hmoJm) {ZåZ{b{IV XñVmdoO àñVwV H$aZo hm|Jo : 

- µµâbrQ> _m{bH$ Ûmam hñVmja {H$`m Xmdm nÌ 
- Xmdm g§»`m VWm H$m°S>© H$s à{V 
- Eµ\$AmB©Ama H$s à_m{UV à{V 
- MmoQ>, CnMma, AñnVmb _| Xm{Ibo Am¡a Nw>Q²>Q>r H$s VmarI g{hV AñnVmb H$m à_mUnÌ  
- n§MZm_o H$s à{V 
- nmoñQ>_m°Q>©_ [anmoQ>© 
- EŠgao `m AÝ` H$moB© [anmoQ>©, `{X hmo Vmo 
- H$mZyZr CÎmam{YH$mar H$m Zm_, {OgHo$ Zm_ na Xmdm {H$`m J`m hmo 

 
5.7.2  Imo J`o H$mS>© g§~§Yr Xmdm : 

- {nN>bo 8 {XZm| _| {H$E JE boZXoZ H$m {ddaU 
- EŠñQ´>mnmda H$ñQ>_a g{d©g g|Q>a _| XO© H$s JB© {eH$m`V H$m S>m°Ho$Q> Z§~a 
- bm°ñQ> H$mS>© Am¡a Am{W©H$ ZwH$gmZ g§~§Yr Eµ\$ AmB© Ama 
 

6. [adm°S>© àmoJ«m_ g§~§{YV àíZ 
 
6.1 EŠñQ´>m nm°B§Q²>g H¡$go H$_mE§? 
 
6.1.1 EŠñQ´>m nm°B§Q²>g Š`m h¢? 

EŠñQ´>m nm°B§Q²>g Eogo [admS>© nm°B§Q²>g h¢, Omo H$mS>© _oå~a Ûmam AnZo âbrQ> H$mS>© na {H$E OmZo dmbo IarXr na A{O©V {H$E 
OmVo h¢ Ÿ& 
 

6.1.2 [adm°S²>©g Š`m h¢? 
A{O©V {H$E OmZo dmbo EŠñQ´>m nm°B§Q²>g Ho$ ~Xbo H$mS>© _oå~a, EŠñQ´>m nmda [adm°S²>©g nwpñVH$m _| ~VmE JE {d{dY Cnhma 
dñVwAm| Ho$ gmW-gmW, _wµµâV Am°Q>mo BªYZ/ë`yãg ^r àmßV H$a gH$Vm h¡ & 
 

6.1.3 EŠñQ´>m nm°B§Q²>g {_bZm H$~ ewê$ hmoVm h¡? 
O~ ^r H$mS>© _oå~a B§{S>̀ Z Am°Bb Ho$ _ZmoZrV {~H«$s Ho$ÝÐ go AnZo EŠñQ´>mnmda µµâbrQ> H$mS>© Ûmam µµâ`wAb/ë`yãg H$s 
IarXr H$a|Jo, CÝh| EŠñQ´>m nm°B§Q²>g {_bVo OmE§JoŸ& dV©_mZ _|  é. 100/- H$s_V Ho$ µµâ`wAb/ë`yãg H$s ha IarX na 5 
EŠñQ´>m nm°B§Q²>g {ZYm©[aV {H$E JE h¢ Ÿ& ~hahmb, AnZo EŠñQ´>m nmda µµâbrQ> H$mS>© Ho$ µO[aE ã`mO _wŠV H«o${S>Q> gw{dYm H$m 
bm^ CR>mZo dmbo H$mS>© _oå~am| H$mo IarX na H$moB© EŠñQ´>m nm°B§Q²>g Zht {XE OmE§Jo & O~{H$ ã`mO g{hV H«o${S>Q> gw{dYm H$m 
bm^ CR>mZo dmbo H$mS>© _oå~am| H$mo àrnoS> H$mS>© H$s Vah hr EŠñQ´>m nm°B§Q²>g {XE OmE§JoŸŸ& ~hahmb,{H$gr ^r Eogo H«o${S>Q> 
ewëH$ Ho$ {bE EŠñQ´>m nm°B§Q²>g Zht {XE OmE§Jo, Omo Bg Vah Ho$ H$mS>© H$m BñVo_mb H$aZo Ho$ {bE H«o${S>Q> nmQ>©Za na Xo` hmoŸ&  

 
6.1.4 AnZo EŠñQ´>m nm°B§Q²>g H$m ~¡b|g OmZZo Ho$ {bE Š`m H$a|? 

H$mS>© _oå~a H$mo ha _hrZo EH$ ñQ>oQ>_|Q> {X`m OmEJm {Og_| CZHo$ Ûmam {nN>bo _hrZo A{O©V {H$E JE EŠñQ´>m nm°BªQ²>g g{hV 
Cg _hrZo H$s ŠbmoqOJ ~¡b|g H$m {ddaU hmoJmŸ& BgHo$ Abmdm, H$ñQ>_a hoënbmBZ Ho$ O[a`o Am¡a EŠñQ´>mnmda do~gmBQ> 
na ^r {H$gr ^r g_` EŠñQ´>m nm°B§Q²>g ~¡b|g H$s OmZH$mar hm{gb H$s Om gH$Vr h¡Ÿ& 

 
6.1.5 `{X {H$gr EŠñQ´>mnmda _oå~a Ho$ nmg àmoJ«m_ Ho$ A§VJ©V EH$ go A{YH$ dmhZ hm| Vmo Š`m EŠñQ´>m nm°B§Q²>g ì`pŠVJV 

H$mS²>©g/dmhZ Ho$ {dnarV `m gm_y{hH$ ê$n go A[O©V {H$E OmE§Jo ? 



àË`oH$ H$mS>© Ûmam H$mS>© Ho$ µO[aE H$s JB© â`wAb/ë`yãg H$s àË`oH$ IarX Ho$ {bE EŠñQ´>m nm°B§Q²>g A{O©V {H$E OmVo h¢ Ÿ& 
Eogo A{O©V g^r EŠñQ´>m nm°B§Q²>g, H$mS>© _oå~a ñVa na Omo‹S>o  OmE§Jo Am¡a BZ EŠñQ´>m nm°B§Q²>g Ho$ ~Xbo [adm°S>©g Ho$db H$mS>© 
_oå~a hr hm{gb H$a gH$Vm h¡, ì`pŠVJV H$mS>©YmaH$ (S´>mBda) Eogm Zht H$a gH$Vm & 

 
6.1.6 Š`m Q>m`a Am¡a EŠgogarµO H$s IarXr na [adm°S>© nm°B§Q²>g {_b gH$Vo h¢? 

Or hm§, g^r EŠñQ´>mnmda H$mS>© YmaH$m| H$mo A{YH¥$V S>rbam| `m _ëQ>r-~«mÊS> {~H«$s Ho$ÝÐm| go Oo Ho$/{dH«$m§V Q>m`am| H$s 
IarXr na EŠñQ´>m nm°B§Q²>g {XE OmE§JoŸ (~m`g/ao{S>`b Q´>H$- Q>m`a- 1000 EŠñQ´>m nm°B§Q²>g, H$ma/Orn/Q´>¡ŠQ>a \«§$Q> Q>m`a-
375 EŠñQ´>m nm°B§Q²>g, Eb gr dr/Q´>¡ŠQ>a Q´>oba Q>m`a- 750 EŠgQ´>m nm°B§Q²>g Am¡a Q´>¡ŠQ>a [a`a Q>m`a- 1250 EŠñQ´>m 
nm°B§Q²>g). EŠñQ´>m nm°B§Q²>g hm{gb H$aZo Ho$ {bE Oo. Ho$. Q>m`a A{YH¥$V S>rba go Q>m`a IarXVo g_` AmnH$mo AnZm 
EŠñQ´>mnmda µµâbrQ> H$mS>© àñVwV H$aZm hmoJmŸ& 

 
6.1.7 EŠñQ´>m nm°B§Q²>g H$s d¡YVm Ad{Y {H$VZr h¡? 

{H$gr ^r EH$ df© Ho$ Xm¡amZ H$mS>© _oå~a Ûmam A{O©V EŠñQ´>m nm°B§Q²>g AJbo df© Ho$ A§V VH$ arS>r_ (^wZmE) H$a {bE OmZo 
Mm{hE Ÿ& arS>r_ Z {H$E JE Eogo g^r EŠñQ´>m nm°B§Q²>g Bg Ad{Y Ho$ ~mX aÔ _mZo OmE§Jo & 

 
6.2 EŠñQ´>m nm°B§Q²>g H$m [aS>oåneZ H¡$go H$a|? 
 
6.2.1 EŠñQ´>m nm°B§Q²>g H$~ arS>r_ (^wZm`o) {H$E Om gH$Vo h¢? 
 H$mS>© _oå~a H$_ go H$_ 10,000 nm°B§Q²>g BH$Q²>R>m hmoZo na AnZo EŠñQ´>m nm°B§Q²>g arS>r_ H$a gH$Vm h¡ Ÿ& 
 
6.2.2 EŠñQ´>m nm°B§Q²>g arS>r_ H$aZo Ho$ {bE Š`m H$a|? 
 Amn {ZåZ{b{IV VrZ VarH$m| go AnZo EŠñQ´>m nm°B§Q²>g arS>r_ H$a gH$Vo h¢ 

- H$mS>© _oå~a H$mo ^oOo OmZo dmbo d¡bH$_ {H$Q> _| [aS>oåneZ \$m°_© _m¡OyX h¡, {Og_| arS>r_ {H$E OmZo dmbo EŠñQ´>m 
nm°B§Q²>g H$s g§»`m, ng§X {H$E JE [adm°S>©, g§JR>Z _| Bgo àmßV H$aZo dmbo ì`pŠV H$m Zm_ Xem©Vo hþE A{YH¥$V 
hñVmjar Ûmam ^am OmZm Mm{hE Ÿ& AJa {Z{X©îQ> Zht {H$`m J`m hmoJm Vmo [adm°S²>©g, AmdoXZ \$m_© _| Xem©E JE S>mH$ 
nVo na {^Odm {XE OmE§Jo Ÿ& nyU© ê$n go ^ao hþE [aS>oåneZ \$m°_© H$ñQ>_a g{d©g g|Q>a H$mo ^oOo OmZo Mm{hE, Omo 
[aS>oåneZ AmdoXZ na H$ma©dmB© H$aHo$, [adm°S>© H$s AmBQ>_ AmnH$mo ^oO X|Jo & 

- Amn Mmh| Vmo EŠñQ´>m nmda do~gmBQ> na ^r Am°ZbmBZ [aS>oåneZ hoVw AmdoXZ H$a gH$Vo h¢ & (µµâ`yAb/ë`y~ 
[aS>oåneZ Ho$ {bE bmJy Zht) 

- BgHo$ Abmdm, Amn B§{S>`ZAm°`b Ho$ {H$gr ^r _ZmoZrV B§{S>`Z Am°`b {~H«$s Ho$ÝÐ _| _m¡OyX H$mS>© Q>{_©Zb na 
"bm°`ëQ>r arS>r_' _oZw Ho$ µO[aE ^r arS>r_ H$a gH$Vo h¢ & Am°Q>mo BªYZ/ë`yãg H$m [aS>oåneZ _ZmoZrV arQ>ob {~H«$s 
Ho$ÝÐ _| hr {H$`m Om gH$Vm h¡ &  

{deof : H$mS>© _oå~a AnZr [aS>oåneZ AmJ«h g§~§{YV pñW{V H$s OmZH$mar Q>mob-\«$s H$ñQ>_a hoënbmBZ Z§~a na µ \$moZ 
H$aHo$ ^r àmßV H$a gH$Vo h¢ Ÿ& 
 

6.2.3 [adm°S²©g H$s {S>brdar H$hm§ H$s OmEJr? 
µµâ`wAb/ë`yãg H$mo N>mo‹S>H$a, g^r [adm°S²>©g Cgr nVo na ^oOo OmE§Jo, Omo àmoJ«m_ _| em{_b hmoVo g_` nÌ-ì`dhma Ho$ 
{bE {X`m J`m hmoJm & 
 

6.2.4  Š`m dmhZ MmbH$ EŠñQ´>m nm°B§Q²>g arS>r_ H$a gH$Vm h¡? 
 Zht & Ho$db H$mS>© _oå~a hr EŠñQ´>m nm°B§Q²>g H$mo arS>r_ H$a gH$Vm h¡ Ÿ& 
 
6.2.5 Š`m µµâ`wAb Am¡a ë`w{~«Ho$ÝQ²>g Ho$ {bE EŠñQ´>m nm°B§Q²>g arS>r_ {H$E Om  

gH$Vo h¢? 



Or hm§, H$mS>© _oå~a AnZo µµâbrQ> H§$Q´>mob H$mS>© Z§. Am¡a H§$Q´>mob {nZ H$m BñVo_mb H$aHo$ {H$gr ^r _ZmoZrV arQ>ob {~H«$s 
Ho$ÝÐ _| µAm°Q>mo µµâ`wAb Am¡a ë`yãg Ho$ {bE AnZo EŠgQ´>m nm°B§Q²>g [aS>r_ H$a gH$Vo h¢Ÿ& arS>r_ {H$E J`o CËnmX {~H«$s Ho$ÝÐ 
na hr boZo hm|JoŸ& 

7. Q´>¡qH$J g§~§Yr àíZ 
 
7.1 dmhZ H$s Q´>¡qH$J H$m _Vb~ Š`m h¡? 

dmhZ H$s Q´>¡qH$J H$m _Vb~ `h h¡ {H$ dmhZ Ho$ EH$ ñWmZ go Xygao ñWmZ na gµ\$a H$aVo g_` `h OmZZm {H$ `h Bg dŠV 
{H$g OJh na h¡. 
 

7.2 EŠñQ´>mnmda àmoJ«m_ dmhZm| H$s Q´>¡qH$J _| {H$g Vah _XX H$aVm h¡? 
 EŠñQ´>mnmda µµâbrQ>H$mS>© àmoJ«m_ dmhZ Q´>¡qH$J _| Xmo Cnm` CnbãY H$amVm h¡ 

- H$mS>©-BÝgQ>© AmYm[aV Am°\$bmBZ Q´>¡qH$J - {~ëHw$b _wµµâVŸ& 
- H$mS>© BÝgQ>© AmYm[aV Am°ZbmBZ Q´>¡qH$J é. 2/- H$s _m_ybr Xa na   

 
7.3 H$mS>©-BÝgQ>© AmYm[aV Am°\$bmBZ Q´>¡qH$J Š`m h¡? 

âbrQ> H$mS>© na {H$E JE àË`oH$ Q´>m§OoŠeZ H$m {ddaU h_mao Ho ÝX«r` H$åß`yQ>a Ûmam EH$Ì {H$`m OmVm h¡ Am¡a dmhZ Ho$ ñWb 
(Q´>¡qH$J [anmoQ>©) H$s OmZH$mar g{hV Q´>m§OoŠeZ g§~§Yr> ha {ddaU h_mao EŠñQ´>mnmda do~gmBQ> na XoIm Om gH$Vm h¡ & 
{~H«$s `m arbmoS H$s µOê$aV Z hmoZo na ^r ñ_mQ>© H$mS>© Q>{_©Zb _| dmhZ H$s Q´>¡qH$J H$s gw{dYm CnbãY h¡ & Q´>¡qH$J g§~§Yr 
OmZH$mar Ho$ {bE Amn dmhZ `mÌm _mJ© na _m¡OyX _ZmoZrV {~H«$s Ho$ÝÐ na pñWV ñ_mQ>© H$mS>© Q>{_©Zb _| AnZm H$mS>© S>mb|, 
Am°S>mo_rQ>a arqS>J CnbãY H$amE§ Am¡a Q>{_©Zb AmnH$mo Q´>¡qH$J [anmoQ>© H$s gånyU© OmZH$mar CnbãY H$am XoJmŸ& [ZYm©[aV 
g_`mZwgma Q´>¡qH$J [anmoQ>©  do~gmBQ> na CnbãY H amB© OmVr h¢& 

 
7.4 H$mS>© BÝgQ>© AmYm[aV Am°ZbmBZ Q´>¡qH$J Š`m h¡? 

BgH$m VarH$m Am°\$bmBZ Q´>¡qH$J Ho$ g_mZ hr h¡ {gdm` BgHo$ {H$ Am°ZbmBZ Q´>¡qH$J hoVw H$mS>© Ho$ àrnoS> nmCM go é. 2/- 
H$mQ>m OmEJm, {OgHo$ {bE H$mS>©YmaH$ H mo AnZm [nZ SmbH a àm[YH ¥V hmoJm& Am°ZbmBZ Q´>¡qH$J {ddaU EŠñQ´>mnmda 
do~gmBQ> na VwaÝV CnbãY H$amE OmVo h¢Ÿ& EŠñQ´>mnmda H«o${S>Q> H$mS>© Ho$ _m_bo _| H$mS>© Ho$ àrnoS> nmCM _| Amdí`H$ aH$_ 
hmoZr Mm{hE Vm{H$ Am°ZbmBZ Q´>¡qH$J gw{dYm H$m bm^ CR>m`m Om gHo$. 


